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Extending Frame



FAILURE TO COMPLY WITH OR OBSERVE ALL ASSEMBLY, SAFETY AND OPERATING INSTRUCTIONS AND
WARNINGS REGARDING THE USE OF THIS PRODUCT MAY RESULT IN SERIOUS BODILY INJURY.
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SAFETY INSTRUCTIONS
WARNING!

TO ASSURE SAFER OPERATION: 

BEFORE INSTALLATION, REINSTALLATION, OR TROUBLESHOOTING:

BEFORE START-UP:
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The desk comes in one box. Carefully remove the contents from the package and inspect all components
for damage. Don’t install if there is visible physical damage on any component. The table top and frame
with the control box are PRE-ASSEMBLED making it quick and easy to assemble.

Table Feet

Pre-Assembled Table Top, Frame, Control Box
Table Columns

Height Controller

TABLE & COMPONENTS BOX TABLE TOP VIEW

COMPONENTS PRE-ASSEMBLED TABLE BOTTOM VIEW

2 x Motor Cables 

Power CableA 8

8 M22x18.8 Sleeve

B 8

C 2 ST4.8x13 Pan Head Screw

D 1

E 1

F 1

G 1

M8x25 Hexagon Screw

M6x16 Hexagon Screw

Qty.Ref. 

3mm Allen Wrench

5mm Allen Wrench

6mm Allen Wrench

Phillips Screwdriver  

HARDWARE CONTENTS
Qty.Ref. 

UNPACKING & COMPONENTS
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DESK DIAGRAM

Control Box

Work Surface
Desk Support Bracket

Control Box Opposite Side Of Control Box 

115V Power Cord Plug

Height
Controller

Height Controller
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INSTALLING COLUMNS

A) M8x25 Hexagon Screw

Make sure column is set properly onto the frame as shown below and use the M8x25 Hexagon
Screws and M22x18.8 Sleeves to secure the column onto the pre-installed frame.

M22x18.8 Sleeve

F) 6mm Allen Wrench

F) 6mm Allen Wrench

A) M8x25 Hexagon Screw
M22x18.8 Sleeve

Place desk top on a flat and non-abrasive surface. Carefully place under frame onto
the desk top. The under frame is heavy two people will be needed to move the under
frame and turn over the desk after it is done.
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Use 5mm Allen wrench (E) to secure each foot with four M6x16 Hexagon Screws (B).

(see page 4 for reference)

B) M6x16 Hexagon Screw

E) 5mm Allen Wrench

Column

 Foot

C) ST4.8x13 Pan
Head Screw

B) M6x16 Hexagon Screw

 INSTALLING FEET & CONTROLLER

Use screw ST4.8x13 Pan Head Screws (C) 
to secure the Height Controller to the desk top.

Note: Holes are pre-drilled. 
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  CONNECTING CABLES

1) Connect Height Controller cable connector to Control Box.

Control Box
Opposite Side Of

Control Box 

Height
Controller
Cable
Connection 

Lifting Column
Connection

Power Cord Plug

1 2
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8.8.8M 1 2 3 4

If the system STOPS working and shows “HOT” on the screen. This means the
few minutes and let it

cool down to 25ºC this will solve the problem.

INITIALIZING SYSTEM & SETING HEIGHT POSITIONS

THE DESK MUST BE INITIALIZED BEFORE ITS FIRST USE, and may need to be

display. Your desk is now ready to use.
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 EXTENDING FRAME

INSTALLING A CUSTOM TABLE TOP

This frame accommodates desk top sizes from 48” to 72“.

Use the 3mm Allen wrench E to loosen the pre-installed M6x6 Hexagon Screws on the beam.

Pull or push to align the holes on the support brackets to those pre-drilled on the desk top.

Tighten the screws once the alignment is achieved.

nch

M6x6 Hexagon screw (Pre-installed)
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  TROUBLESHOOTING

1. Issue: The desk does not go up or down

2. Issue: Columns do not go up or down evenly

3. Issue: Table will not go up just down

4. Issue: The desk wobbles excessively

5. Issue: The system not working and showing HOT on the screen.

ºC it will

FAILURE CODES

(Please contact service center)

contact the service center)

contact the service center)
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TROUBLESHOOTING

FAILURE CODES CONTINUED

(Please contact service center)

E-6: Motor A stalling.

E-7: Motor B stalling.

E11: Height record error.


